
Outage Board



What is the Outage Board?
The Outage Board is a tool used to identify whether there are outages or known 
issues in an area. We can find it on DART along with Remedy and IDA.



Parts of the 
Outage Board



Open outages
Here we can see the outages affecting the customer’s area, the product and 

equipment that are being affected and the description. Also we can see the Date and 
hour when it was opened.



Outage detail.



Outage detail.



Known Issues
Clicking on the known issues button, displays known issues in the census area. 
Just like the open outages, we see a description of the issue, as well as CTS ID 

numbers that are links to the details page.”



Known issue detail.

What’s the issue?

What’s the CTS ID?

What’s the suggestion?

What’s the script?



Recently Closed Outages
Let’s take a look at recently closed outages. These are outages that have been 

resolved.



The search results look the same as 
other searches so far.  We see 
description and CTS ID numbers..

But notice that since these 
are closed outage, there are 
date opened and date 
closed columns..

Customer requesting credit 
for service issues.  By 
knowing what dates/times 
an outage occurred, allows 
us to confirm whether a 
customer is eligible for a 
credit on their bill.



Tool Outages
Last but not least, tool outages.. Tools outages allows us to look up any issues 

with our own internal tools. 
For example, here we see issues with the Case Information Window 

displaying a wrong phone number as well as problems with credit card 
payments through the IVR.”



Thank You!


